
 

 

Why can you not provide game times? 

We are unable to provide estimated game times before schedules are released in October. 

Schedules are created after registration closes, once EMSA has finalized the number of teams in each 
age group across all zones and surrounding member associations. EMSA must then build schedules 
around the available field inventory and the facility time allocated to soccer. 

Indoor facilities are shared with other user groups, including ball hockey and other sports organizations, 
so available field times can vary from season to season. Game times depend on the total number of 
teams, available fields, and the facility allocations provided to EMSA. 

For these reasons, game days (tentative days listed) and start times cannot be determined until 
schedules are finalized and released in October. We appreciate your understanding and patience during 
the scheduling process. 

SWEMSA Refund Policy 

POLICY: Any player that registered through EMSA South West and wishes to cancel their registration is 
subject to the following cancellation fees. This includes players transferring to Clubs, other than 
Edmonton Sting FC. EMSA South West does not transfer fees to other Clubs, other than Edmonton Sting 
FC.  

• Before registration deadline:  Fee, less $25 Cancellation Fee + $10 Moneris Fee 

• Before end of September   30:Fee, less $50 Cancellation fee + $10 Moneris Fee  

 • After October 1:     100% non-refundable.  

The SWEMSA board of Directors may consider prorated refund requests for any player that is unable to 
complete the season due to medical, injury, or compassionate reasons. (Less 2.5% Moneris Fee)  

PROCEDURE: Refund requests must be submitted by email or letter from the parent/guardian to the 
SWEMSA Administrator (see below for details).  

The request must include the following:  

• Player name, date of birth, gender & address  
• Parent/Guardian name, phone number and email address  
• Reason for the refund request  
• Documentation from a medical professional if the request is for medical reasons or injury.  
All refund requests should be directed to: SWEMSA Administrator 10710 19 Avenue NW Edmonton, 
Alberta T6J 5B5 Zone.administrator@swemsa.org 
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