REFUND POLICY

PURPOSE: This policy is to establish firm practices for administering refunds for players registered on a
SWEMSA Community team during the indoor season.

AUTHORITY: EMSA South West Board of Directors

POLICY: Any player that registered through EMSA South West and wishes to cancel their registration is
subject to the following cancellation fees. This includes players transferring to Clubs, other than
Edmonton Sting FC. EMSA South West does not transfer fees to other Clubs, other than Edmonton Sting
FC.

e Before registration deadline: Fee, less S25 Cancellation Fee + $10 Moneris Fee
e Before end of September 30: Fee, less S50 Cancellation fee + $10 Moneris Fee
e After October 1: 100% non refundable.

The SWEMSA board of Directors may consider prorated refund requests for any player that is unable to
complete the season due to medical, injury, or compassionate reasons. (Less 2.5% Moneris Fee)

PROCEDURE
Refund requests must be submitted by email or letter from the parent/guardian to the SWEMSA
Administrator (see below for details). The request must include the following:

e Player name, date of birth, gender & address

e Parent/Guardian name, phone number and email address

e Reason for the refund request

e Documentation from a medical professional if the request is for medical reasons or injury.

All refund requests should be directed to:
SWEMSA Administrator

10710 19 Avenue NW

Edmonton, Alberta T6J 5B5

Zone.administrator@swemsa.org

EFFECTIVE DATE: 2 July 2024
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